
DISCLAIMER FOR CDC ACCESS SERVICES 

The main objective of providing information, reports and account maintenance services through the 

Interactive Voice Response System, Internet /Web access and Short Messaging Service (“SMS”) or any 

other value-added service is to facilitate the /Sub-Account Holders (“Users”) with a more modern way to 

access their information. CDC makes no other warranty of the IVR, Internet /Web access, SMS or any other 

value-added services and Users hereby unconditionally agree that they shall make use of the internet/web 

access subject to all hazards and circumstances as exist with the use of the internet. CDC shall not be liable 

to any Users for providing and making available such services and for failure or delay in the provision of 

SMS to Users and all Users, who use the IVR, internet access, SMS or any other value added services, shall 

be deemed to have indemnified CDC, its directors, officers and employees for the time being in office and 

held them harmless from and against any losses, damages, costs and expenses incurred or suffered by 

them as a consequence of use of the IVR system, internet/web access, SMS or any other value added 

services. All Users hereby warrant and agree that their access of the internet /web by the use of a User-

ID and login is an advanced electronic signature and upon issuance of such User-ID to the user, they hereby 

waive any right to raise any objection to the compliance of the User-ID and login with the criteria of an 

advance electronic signature. All Users shall by signing this Form and by their conduct of accessing the 

IVR, internet/Web access, SMS or any other value-added services agree to all the terms and conditions 

and terms of use as shall appear on the CDC website at www.cdcaccess.com.pk which shall be deemed to 

have been read and agreed to by the Users before signing this form 

 


